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Our commitment to quality products and services

Socoel was founded in Lodi in 1976, with the vision and ability to design and manufacture machinery for various
sectors, such as folding gluers, printig machines for scales, mechanical calculators, and bag making machines.
Today, it manufactures high-quality industrial flexographic printing machines.

Over the years, the company has remained constantly up-to-date in both product processing and technology,
leading to the development of Industry 4.0.

Socoel has created a team that, thanks to its professionalism and passion, is able to satisfy and support
customers in all their needs, guiding them through the design, production, and assembly phases. Therefore, it
has decided to adopt a corporate management system compliant with the international quality standard 1ISO
9001 for the design, production of mechanical parts, and assembly of machine parts or complete
machinery.

The company's goal is to create quality products by providing customers with support for the design, production
of mechanical parts, inspections using quality tools, assembly, and testing, with the aim of meeting customer
requirements.

Toward these goals, So.co.El. is committed to constant analysis and continuous improvement of its processes
and organization, maintaining and updating its quality management system, ensuring its effectiveness and
suitability for market needs.

Management promotes awareness, within all company functions, of the crucial role each person plays in

ensuring high quality standards for customers. This commitment translates into constant improvement in the

effectiveness and efficiency of company processes and the definition of concrete, measurable, and results-

oriented objectives.

In particular:

= Exceed customer expectations, ensuring not only the required contractual quality, but also the
satisfaction of implicit needs, exceeding their expectations;

= Ensure staff competence and reliability, in full compliance with contractual conditions and national and
international regulations regarding food safety, environmental protection, and occupational health and
safety;

= Optimize distribution to respond quickly to market needs;

= Collaborate with reliable partners in line with our company policy;

Invest in training to improve staff skills.

The objectives outlined in this policy are pursued through the development of specific operational plans, which
are constantly monitored to verify the achievement of the expected results.

Management is committed to ensuring that this policy is accessible to all interested parties and that it is
understood, disseminated, implemented, and supported by employees, collaborators, and stakeholders.

To ensure the ongoing appropriateness and consistency of the policy with market and organizational needs,
Management will conduct a periodic review and report at least annually.

Lodi, 30 June 2025

The Management
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